The Issue
Chemotherapy under-dosing
scandal wherein the NSW Minister
for Health implicates prominent
oncologist.
Sick, vulnerable patients and their
families are anxious, the public
alarmed and the medical fraternity
concerned. The Minister is called
to account and the oncologist is
damned. The impacts are profound.
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The media conference
announcement that
started it all.
“Dr Kiran Phadke, who worked at St. George and
Sutherland hospital in Sydney’s south is now
also believed to have mistreated his cancer
patients for as long as 13 years by prescribing
inappropriate doses of cancer drugs. Dr Kiran
Phadke, who was working until April, gave lowerthan-recommended doses of chemotherapy
drugs to his patients, affecting at least three of
them. Two of his patients are now dead while
investigations are continuing into 14 other cases,”
Ms Skinner said.
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The Minister’s statement
was picked up around the
country; stories with Dr
Phadke’s name and face
went viral.
Dr Phadke had no knowledge of the announcement,
let alone the implications. The first he knew of the
allegations was when his face appeared on TV news
and the media pack rolled up to his home.
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The story breaks
Headlines in all the major media
outlets, front pages on Fairfax
and News Limited publications as
well as the local papers. It was the
leading news item on radio and
television trending across social
media sites.
Patients and families, caught
unawares, had plenty of questions.
Doctors were concerned for their
patients and practices; colleagues,
co-workers, neighbours and friends
all wanted to know what was going
on. The man at the centre of the
maelstrom was shattered and
bewildered.
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HPR’s tactics
• Issued media statement
• Distilled complex facts
• Released rolling facts
• Ongoing media negotiations
• Appointed one contact point
• Provided FAQs to stakeholders
• Gathered a cohort of cancer experts
• Distributed reference sources
and contacts
• Provided backgrounders on
chemo complexities
• Worked with related clinics to mitigate
issues and exposure
• On-the-run media training to client,
doctors, experts, patients, publics
• Developed relationships with key
government authorities and ministers
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April
Our client is cleared to practise
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